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Abstract 
Family policies are defined as those policies that increase resources of households with dependent children, foster child development, reduce barriers to having children and combining work and family commitments and promote gender equity in employment opportunities.

The European Union focuses on the well being of families and the impact of the public and social policies on them. The objectives towards the public and social policies are to monitor trends in the diverse development of family forms, to monitor developments in policies which impact on families, to monitor demographic, socio-economic and political changes which impact on families, to analyse policy and evaluate the impact of family policies; to inform public and academic debate about family policies.

EU family policy is trying to favour the family unit rather than the individual, namely by promoting the conciliation of professional and family life. 
An example of project that contributes to the achievement of family policies is the Grundtvig project BASIC-LIFE - Basic Web 2.0 Skills by Learning in Family Environment, co-financed by the European Union within the Lifelong Learning Programme (ref. number 142298-2008-LLP-RO-GRUNDTVIG-GMP). 

I. Introduction

Together with the school and the youth organisations, the family is one of the factors that have an important role in the education of a person. 

Family learning has an extremely deep influence on the children. Research shows that parental involvement in their children’s learning positively affects the child’s academic performance (Fan & Chen, 2001), leading to higher academic achievement, greater cognitive competence, greater problem-solving skills, better school attendance and fewer behavioral problems at school (Melhuish, Sylva, Sammons et al., 2001).

At the same time Family Learning plays a vital role in engaging adults who have dropped lifelong learning, both parents and seniors, thus breaking intergenerational cycles of disengagement. 

A first step in improving this situation is to strengthen the role of the family in the knowledge society and to encourage and motivate the adults to improve their abilities and skills according to their own needs. 

If in the UK and Germany there is already a rich experience in family learning at national level, in UK existing already National Occupational Standards approved by the Qualifications and Curriculum Authority (QCA) that apply to practitioners working in all areas of family learning, in Romania, Latvia and Portugal there are yet no formal programmes aimed at improving the key competences by means of family learning. 

In this sense we consider the partnership we have built will allow the exchange of good practices between the countries with rich experience in the field and the countries where the concept is relatively new. 

The project is co-financed by the European Commission within the Lifelong Learning Programme, Grundtvig Action (reference number 142298-2008-LLP-RO-GRUNDTVIG-GMP).
II. The objectives
The project aims consist of elaborating up-to-date and qualitative educational models for the disadvantaged families, able to respond to their training needs for the key competence in ICT (Web 2.0) and also to provide o viable perspective upon lifelong learning for the whole family. 

The partnership wishes to offer a new perspective for family learning by motivating the whole family to take part in lifelong learning according to their level of competences, but also to help parents/adults to be able to support their children’s learning and development more actively and with greater confidence, and to be able to understand why that support is important.

Partners expect the project to have a strong impact upon European family learning, due to the development of educational models that can be applied and transferred to other different groups with similar needs.

The partners of the project are: Romanian Society for Lifelong Learning/ Romania (coordinator), Die Berater/ Austria, BFW/ Germany, LAEA/ Latvia, ISQ/ Portugal, Ballybeen women’s centre ltd/ UK.

Specific objectives:

 -Analyzing best practices and the situation of family learning at European level, so that it may become a starting point for other family learning programs;

- Improving the quality, attractiveness and access to adult education for disadvantaged families by conceiving, developing, and implementing innovative educational models of parental non-competence in ICT compared to young person’s competence;by means of faily l- Removing barriers and motivating the disadvantaged families to participate to programs of lifelong learning, by involving them in the development and implementation of educational models for the whole family; 

- Acquiring skills and knowledge in ICT, but also in interactive and collaborative aspects of ICT (Web 2.0) by providing them with new perspective on social integration;

- Acquiring, structuring and promoting educational good practices at European level.
The target group is made up both of disadvantaged families who don’t have IT knowledge but also those who have such knowledge who will benefit of the advantages of the new technologies. 

All types of families will be taken into consideration:  including lone parents, families with young children, families with teenage or adult children, multi-generational families and older families perhaps with grandchildren. 

III. Results
1. Analysis of the good practices models existing at European level, in the field of family learning
When the partnership had to search for good practices in the field of family learning the objectives of the project had to be taken into account: the educational models had to be attractive, to develop abilities and competences for the entire family, mainly in the field of ICT but not only. 

Each selected good practice had to contain information on the: duration, financing, objectives, target group, activities, process issues, participant numbers, outputs, outcomes, follow-up, monitoring and evaluation, sustainability.

Each partner organization had to fill in a pro forma for a minimum of 3 and maximum of 5 relevant projects, the minimum number of good practices that had to be collected from the partners being 15.

The analysis is available since mid March 2009. The analysis is drawn up in English and it is uploaded on the project website at the address: http://www.srep.ro/basic-life/index.php?pg=outcomes
2. Analysis of the situation of the disadvantaged families, in the European partner countries 
The analysis is very useful as starting point for other researches in the field of family learning at European level, as well as for establishing exactly the target group we address as well as their needs.
The main activities that took place in this stage were:

- Analysis of the situation of family learning, in the European partner countries 

- Establishing the groups of disadvantaged families in each partner country 

- Establishing the profile of the target group from sociological point of view 

- Programs that exist at the level of the partner countries, financing sources, etc

- Describing the institutions in charge of the family learning, etc.

Structure of the analysis has targeted among other things the following topics: 

· Establishing the profile of the target group in each partners country

· Analysis of the situation and programmes of family learning in each partners country 

The analysis was ready in mid May 2009. The analysis is drawn up in EN and it is uploaded on the project website. 

3. Analysis of target group’s needs, at the level of the group chosen by each project partner, by analysing comparatively the needs of the adults/parents with those of the children

The two stages for carrying out the needs analysis were: choosing a target group – disadvantaged families, from each project partner country and analysis of the chosen target group’s needs and of the ways these needs can be answered (questionnaires). 
Representatives of the target group were invited by the partner organisations to participate to a workshop during which they were able to express their opinions on an educational model adapted to their needs as regards the IT (Web 2.0), but also the content, how it should take place, trainer, time, location, etc.

The first step in any family learning  program is to determine whether is needed and, if needed, to specify what that key factors  should accomplish. This process can be broken down into two parts, a needs analysis phase and a family learning objectives phase (focused in building this new model based on web2).

As it is a quite new subject in all the countries that integrate the partnerships – and very innovative in all Europe, except in DE and UK – we believe that we can reinforce the information channels of gathering the useful information we need, by making parallel questionnaires, individual meetings and focus groups, if each partners real feel it’s important to do it. 

The needs analysis undertaken by the 5 organisations was drawn up in English and it is available on the project website from July 2009.

4. Development of 5 educational models of parental non-competence in ICT (Web 2.0) 
compared to young person’s competence (1 for every partner country each) regarding concept, publicity, implementation and evaluation by the participants. 
The partnership undertakes to develop certain educational models that need to be fully adapted to the needs of the entire family. Each educational model will contain a part dedicated to acquiring basic skills in the field of Internet, interactive and collaborative aspects of Internet (Web 2.0).

The educational models will be complex and will include information on: concept, publicity, implementation and evaluation by the participants. 

The evaluation of the models will be undertaken by each organisation separately but there will also be an external evaluation of the educational models. 

The models will be drawn up in EN, but also in RO, DE, PT, LV.

The models will be available on the project website but also in the guide and CD of the project.
5. Analysis of the implementation of the “educational models of parental non-competence”

In order to carry out the analysis the models will be implemented with the help of the disadvantaged families (10-12 disadvantaged families in each partner countries) in view of establishing the adequacy of the models to the target group, as well as in view of establishing certain means of improving them. 

The analysis will be developed following a series of workshops carried out by each partner organisation (except die Berater) in which they will implement the educational models during 3 weeks – 4 months, depending on the option of each organisation. 

Within this analysis a SWOT analysis will be developed in order to determine the strong and weak points of the models in view of improving them. 

The analysis will be ready at the end of April 2010 and it will be developed in English.

6. Project Web site
The website of the project will comprise: information on activities developed under the project, objectives, partners, meetings, news pages, forum, counter, etc.

The website will be developed in EN and the main pages will be translated also in RO, LV, DE, PT. 

The forum will represent the main communication means of the partners and target group with the large public. 

On the forum we will discuss subjects related to family learning, its moderation will be done by each organisation in turns.

The evaluation of the website will be done by the internal evaluator.

The website is located at the address: www.srep.ro/basic_life
7. The Guide of Good Practices

 A tool of good practices for the practitioners in the field of family learning / adult education, but also for researchers and the large public.

The most complex product of the project, it will contain information on all the products and outcomes developed within the project, partnership, useful experiences and expertise for those interested by the field of family learning / adult education. 

The guide will be developed in English, Romanian, German, Latvian and Portuguese. 

The guide will be available in printed, on line and CD format and it will have minimum 40 pages. 

8.   Final dissemination conference 

The final dissemination conference will take place in Bucharest at the end of the project.

The aim will be to promote the project and its results as well as discussions on family learning themes with socially interested factors.

IV. Conclusions

The educational programmes for family learning have an impact on the whole educational community made of families: children and parents and teaching staff. They aim at making efficient the educational process by improving the interaction and communication. 

The educational models elaborated under the project can be used also by other groups with similar needs, such as educators, social workers, maternal assistants (people taking care of children placed in host families), etc. 
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